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Eddison Property
Services
We are a compact bout�que f�rm spec�al�s�ng �n Block
Management, w�th extens�ve exper�ence. We take �mmense
pr�de �n prov�d�ng personal�sed serv�ce to all our
leaseholders, offer�ng a level of customer care that �s rare to
f�nd �n today's compet�t�ve and fast-paced landscape,
where a personal touch can often become d�luted.
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Who We Are?
We deeply value del�ver�ng a custom�sed serv�ce to each
of our leaseholders, extend�ng a cal�bre of customer
support that �s seldom encountered �n the current
compet�t�ve and h�gh-speed env�ronment, where the
personal touch can frequently lose �ts �mpact
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Our Delivery 
W�th our deep �ndustry expert�se, we prov�de a strong
and personal�sed approach to del�ver�ng block
management serv�ces, supported by a proven track
record. Our excellence �n the f�eld has earned
recogn�t�on, as exempl�f�ed by one of our team
members be�ng nom�nated for Property Manager of the
Year �n the block management sector.
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Our Portfolio
We pr�mar�ly serve cl�ents �n the London and Essex
reg�ons, but we also extend a warm welcome to those
located nearby. Our comm�tment to del�ver�ng a
personal touch �n res�dent�al block management �s why
we l�m�t our cl�entele, ensur�ng that our trad�t�onal
values are upheld. Th�s �ncludes the �mportant pract�ce
of meet�ng leaseholders �n person, allow�ng us to prov�de
a truly excellent and profess�onal serv�ce.
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Onboarding with Eddison Property Services 

Handover of Information

Initial Meeting with the Senior Property Manager

Our Services
We handle the ent�re process on your behalf. From the beg�nn�ng, your bu�ld�ng w�ll be ass�gned a ded�cated sen�or property
manager w�th extens�ve exper�ence �n manag�ng trans�t�ons l�ke th�s.

We br�ng extens�ve �ndustry knowledge to offer a robust, personal�sed approach to block management serv�ces, supported by
a well-documented h�story of success. Our outstand�ng performance has earned us recogn�t�on, �nclud�ng a nom�nat�on for
Property Manager of the Year �n the block management sector by one of our team members.

Dur�ng th�s meet�ng, we meet w�th the D�rectors/Freeholders, and potent�ally more res�dents, for a formal �ntroduct�on. We
conduct a cond�t�on survey to �dent�fy ex�st�ng and potent�al �ssues that may requ�re attent�on �n the near future. We also
address any h�stor�cal �ssues that need resolut�on. All of th�s �nformat�on �s documented, and a tracker sheet �s created to
�tem�se and pr�or�t�se these matters.
1-Dur�ng th�s meet�ng, we meet w�th the D�rectors/Freeholders and poss�bly other res�dents for a formal �ntroduct�on. We
conduct a cond�t�on survey to �dent�fy ex�st�ng and potent�al future �ssues that may requ�re attent�on. We also address any
h�stor�cal �ssues that need resolut�on. All th�s �nformat�on �s documented, and a tracker sheet �s created to �tem�se and
pr�or�t�se these matters.
2-At th�s meet�ng, we have the pleasure of meet�ng w�th D�rectors/Freeholders and, potent�ally, other res�dents for a formal
�ntroduct�on. We conduct a thorough assessment, �dent�fy�ng both current �ssues and potent�al concerns that may requ�re
attent�on �n the near future. Add�t�onally, we address any h�stor�cal matters that requ�re resolut�on. All th�s valuable
�nformat�on �s met�culously recorded. 05



Written Communication to All Residents

On Site and Video Conference Meeting

We �ssue commun�cat�ons to all owners to �ntroduce Edd�son Property Serv�ces. Th�s w�ll deta�l all the serv�ces
we offer, our contact deta�ls, out-of-hours contact deta�ls, and the deta�ls of the handover process and t�mel�ne.
1-We �ssue commun�cat�ons to all owners to �ntroduce Edd�son Property Serv�ces. Th�s w�ll deta�l all the serv�ces
we offer, our contact deta�ls, our out-of-hours contact deta�ls, and the deta�ls of the handover process and
t�mel�ne.
2-We extend a warm welcome to all property owners as we �ntroduce Edd�son Property Serv�ces. In th�s
commun�cat�on, you'll d�scover a comprehens�ve overv�ew of our serv�ce offer�ngs, our contact �nformat�on,
after-hours support deta�ls, and a thorough explanat�on of the handover process and t�mel�ne.

At Edd�son Property Serv�ces, we bel�eve �n g�v�ng res�dents the cho�ce
between on-s�te and onl�ne meet�ngs for d�scuss�ng �mportant matters. We
also host general gather�ngs to foster a sense of commun�ty and �nclus�on,
wh�ch allows us to get better acqua�nted. These meet�ngs also prov�de an
opportun�ty to ver�fy the accuracy of res�dents' contact �nformat�on.

Our Services
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Fees 

We pr�or�t�se transparency �n our fee structure, wh�ch �s why
we prefer to conduct an �n�t�al property v�s�t. Benef�t�ng from
our exper�ence and our range of pr�c�ng opt�ons, we can
recommend the t�er that best matches your property's needs.
Our pr�c�ng t�ers have evolved over the years, tak�ng var�ous
factors �nto account. Th�s allows us to ta�lor our serv�ces to
your property, ensur�ng our property managers del�ver the
level of serv�ce that al�gns w�th your expectat�ons.
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CONTACT US

020 3503 0911

enquiries@eddisonps.com 

www.eddisonps.com

Suite 163, 43 Bedford Street
London WC1B 3BQ
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